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WTW is an abbreviation that’s become a staple in text conversations, social media, and online messaging. Depending on the context, WTW can mean different things, but the most common definitions are: What’s the Word? - A casual way to ask someone what’s going on, what the plan is, or what’s new. What’s the Wave? - Popular in slang, especially
in social settings, to ask about the vibe, the plan, or what’s exciting. Walk Through Walls - In gaming or motivational contexts, WTW can refer to pushing through challenges or achieving the impossible. It’s all about the context—so if someone hits you with “WTW,” take a moment to gauge the situation before responding. Whether they’'re asking about
plans or just saying what’s up, you’re now in the know! While “What’s the Word” is the most common interpretation of WTW, the abbreviation carries additional meanings depending on the context. Here are three popular alternative uses: A playful expression rooted in meme culture, “What the What” is like saying, “Wait, what just happened?” or
“What on earth?!” It’s often used to react to surprising or confusing situations in a lighthearted way. Example: If someone shares unexpected news, you might respond with, “WTW? I didn’t see that coming!” This interpretation highlights patience and excitement, often used when something has been eagerly anticipated and turns out to be worthwhile.
Example: After finally getting concert tickets, someone might say, “That waitlist was intense, but it was totally WTW!” In motivational or professional settings, “Walking the Walk” refers to someone who backs up their words with actions. It’s about authenticity and taking meaningful steps toward achieving goals. Example: “They promised big changes
and delivered—definitely WTW.” On social media, WTW is often a casual prompt for engagement. It invites followers and friends to share updates, plans, or feelings, fostering interaction and connection. WITW is frequently used on Snapchat as a way to catch up, share news, or make plans. The platform’s relaxed vibe makes it perfect for asking,
“What’s going on?” Example: A user might post a story captioned “WTW?” to encourage followers to chime in with their updates. On TikTok, WTW fits into the platform’s playful and fast-paced culture. Users often include it in captions or comments to spark conversations about trends, viral content, or unexpected happenings. Example: Someone might
comment “WTW?” on a surprising video, asking for the context or simply reacting to the clip’s shock value. WTW’s versatility across social media platforms highlights its role as a tool for connection, conversation, and humor, making it a staple in digital communication. Out for a walk, enjoying the breeze. WTW? Not much, just in chill mode. You? Hey!
What’s the vibe with you? Gaming marathon over here. What’s new? Soaking up the sun! What’s going on with you? Counting down until I see you again. WTW? © Thinking about our next adventure together. WTW? Wishing you were here to make this day even better! What’s up? Just waiting for your text to make my day. WTW? Daydreaming about
the fun we had. What’s on your mind? Got some amazing news—spill yours! WTW? Just finished my favorite show’s season finale! What’s your update? Pumped after an incredible gym session. WTW with you? Just bought tickets to a concert! What’s the buzz with you? Planning a fun weekend getaway. Tell me your plans! Tied up with work but happy
to chat! WTW? Running on coffee and deadlines. You? Multitasking like a pro! What’s happening with you? Just tackling my to-do list. Anything exciting on your end? In the zone, but I'm all ears! WTW? Free as a bird! Got any ideas for fun? Let’s make some plans! What are you thinking? Wide open this weekend—what’s on your agenda? Let’s catch up
soon. What'’s your availability? Ready for some adventure. What’s your suggestion? Not much! Speaking of which, did you hear about [insert trending topic]? Just chilling! Oh, did you see the trailer for [movie/show]? Same old, same old. Are we still on for [upcoming event]? Nothing exciting here. How about we plan something fun? Usual stuff! What
do you think of the new spot in town? Not much! What’s the most exciting thing you’ve done this week? Just relaxing. What's your latest obsession—movie, show, or song? Same here. Got any cool recommendations for me? What’s the highlight of your day so far? Just thinking about plans. What’s on your mind? © Just enjoying the day! WTW? So
excited right now! What’s up? Looking for plans. Got ideas? Trying to decide on my next move. You? Celebrating a win! What’s going on with you? Shrug GIF: When you’re keeping it casual. Dancing GIF: To show you're in a fun mood. Cute Animal GIF: For a lighthearted vibe. Thinking GIF: To playfully ponder their question. Celebration GIF: To
share excitement or good news. These options will help keep your conversations fresh, engaging, and tailored to any vibe you want to create! WIW often means “what’s the word?” It’s sort of like “what’s up?” WTW can also mean “what the what." If someone texts you “what the what,” they're probably shocked or surprised by something you told
them. If someone texts you “what’s the word,” they probably want to hang out. If they text you “what the what,” they're probably shocked or surprised by something you told them. 1 WTW can mean “what’s the word” over text. WTW is sort of like “what’s up?” or “what’s going on?” It’s a way of asking people what they’'re up to. However, unlike a
traditional “what’s up,” there’s an implication here that whoever sent you WTW is interested in hanging out![1] When people send WTW, they’re usually throwing it out there that they’re interested in meeting up depending on what you’re doing. For example, someone might say, “WTW tonight?” as a way of coolly asking, “What are you up to tonight?
Do you want to hang out?” 2 WT'W might mean “what the what." This is the most common alternative definition of WTW. It’s sort of like “what the heck!” This version of WTW is used to communicate surprise or alarm, so use it to spice up your reactions to unexpected news.[2] For example: Them: “Did you hear Jenny got fired?!” You: “WTW!!! She’s
the best salesperson on the team!” Advertisement WTW also means “what’s the word” or "what the what" on social media. The meaning of WTW doesn’t change from platform to platform. If you see WITW on Snapchat, TikTok, Instagram, Twitter, or Facebook, it means “what’s the word" or "what the what." 1 “I'm just hanging out. Wanna meet up?” If
someone sends you WTW and you’d be interested in hanging out, let them know that you’re not busy and down to hang. You can be as casual or excited as you’d like, so respond openly by telling them what you’re up to and ask them to chill. You might say: “I'm at my Dad’s place just watching the game. You want to come over?” “I’ve got nothing going
on, but I'm hungry. You want to grab a bite with me?” “The word is the bird. You trying to chill?” 2 “I'm not really up to anything.” If you want more information about why they’re hitting you up in the first place or you get the vibe that they’re just checking in on you, let them know what you’re up to and wait for more info. Once they reply you’ll know
why they’re texting you. You might say: “I'm still at work but I'll be off at 6.” “Just hanging out at home.” “I'm at Lonnie’s place. We’re just playing some foosball.” 3 “Ugh, I'm busy tonight. I'm sorry!” If you aren’t trying to hang out with the person who texted you or you really aren’t free to do anything, let them know you can’t hang out. You could tell
them: “I've got plans with my family tonight, unfortunately.” “I'm free tomorrow, but I can’t do anything tonight.” “I'm going to have to take a rain check. I'm swamped with homework.” 4 “We’re all going out tonight. You in?” If you've got the inside scoop on something interesting that’s happening and you want to invite the person who messaged you
WTW, this is the perfect time to fill them in with the details. You might respond: “Jimmy, Sarah, and I are all going to see the new Marvel flick at 7. Come with us!” “Rashad’s throwing a party tonight. Mikey and I are pregaming right now. Come over!” “If you want to chill tonight, I'll be at Three Aces Tavern in about 15. Want to meet and have a
drink?” 5 “Oh, sorry! I'm still waiting on the address for the party.” People will occasionally use WTW as a way of probing someone for an update when there was supposed to be a plan. If you know someone is hitting you up for info, give them the details or let them know what’s going on. You might reply: “Hey, I'm still waiting for Kim. She’s dragging
her feet getting ready.” “We’re on the way, the GPS says we’ll be there in 15ish.” “I totally forgot to message you, my bad. We’re all meeting up at 8.” Advertisement 1 “I know, right!?” People use WTW to articulate surprise and shock. If you agree and think they’re right to be amazed, let them know. Respond by seconding their shock. You might
reply: “I thought it was wild, too!” “Ikr?” “Agreed. Totally nuts.” 2 Respond to whatever they said after “WTW.” “What the what” is an expression of surprise, so you don’t actually have to respond to WTW specifically. It’s sort of like someone saying “wow” or “huh.” If there’s something else in their message to respond to, focus on responding to that.
Advertisement 1 Send WTW to people to prompt them to hang out. If you want to meet up with a friend but you don’t want to be super forward or you're worried about being too clingy, send them a slick “WTW” text. It’s friendly, casual, and way more laid back than “Do you want to hang out?” You might send something like: “Aye! WTW tonight?”
“WTW Kev? You trying to do something tonight?” “Hey, WTW? I heard there’s a party tonight, you got the details?” 2 Use WTW instead of “what’s up?” You can also use WI'W to reply to vague messages when people hit you up. When you use it this way, you open the door to the possibility of hanging out, but it’s sort of like you need more information.
For example, you might use it this way: Them: “Hey you going to Alex’s tonight?” You: “Maybe. Why, WITW?” Them: “I didn’t want to go alone, was going to see if you wanted to go together.” Advertisement Send WTW to communicate surprise. If you want to use WTW as in “what’s the word,” just send WTW in response to alarming information.
Basically, it’s the same thing as sending “WTF” or “holy cow!” For example: Them: “Did you hear about Mr. Johnson? He got fired for pushing a student.” You: “WTW! He was always so nice and friendly, I can’t believe it.” 1 Walk the walk If you “walk the walk” that means that you're the real deal. What you say is what you do. You don’t sugarcoat
things, exaggerate, or lie—everything about you is authentic![3] As an example: Them: “Is it true you stood up to Mr. Jefferson for giving you detention?” You: “I WTW. I told him he was being bogus, which is true.” 2 Worth the wait If something is worth the wait, it means you were paid for your patience! Maybe you were waiting to see that new Star
Wars film, or maybe you were really excited about a concert you went to last night.[4] For example: Them: “Dude, how was the show last night? Was it everything you ever imagined?” You: “It was totally WTW! I had such a good time. I wish you could have joined me.” Advertisement Ask a Question Advertisement This article was reviewed by Kelli
Miller, LCSW, MSW and by wikiHow staff writer, Eric McClure. Kelli Miller is a Psychotherapist based in Los Angeles, California. Kelli specializes in individual and couples therapy focusing on relationships, depression, anxiety, sexuality, communication, parenting, and more. She is the author of “Love Hacks: Simple Solutions to Your Most Common
Relationship Issues” which details the top 15 relationship issues and 3 quick solutions to each. She is also the award-winning and best-selling author of “Thriving with ADHD”. Kelli co-hosted an advice show on LA Talk Radio and was a relationship expert for The Examiner. She received her MSW (Masters of Social Work) from the University of
Pennsylvania and a BA in Sociology/Health from the University of Florida. This article has been viewed 35,483 times. Co-authors: 3 Updated: April 6, 2023 Views: 35,483 Categories: Texting Medical Disclaimer The content of this article is not intended to be a substitute for professional medical advice, examination, diagnosis, or treatment. You should
always contact your doctor or other qualified healthcare professional before starting, changing, or stopping any kind of health treatment. Print Send fan mail to authors Thanks to all authors for creating a page that has been read 35,483 times. Your abbreviation search returned 25 meanings Willis Towers Watson (WTW) is a global advisory, broking,
and solutions company that helps clients around the world turn risk into a path for growth. With a presence in more than 140 countries and a workforce of approximately 45,000 employees, WI'W is a powerhouse in the risk management and insurance brokerage industry. In 2024, the company continues to adapt and innovate in an ever-evolving
market landscape. This article delves into the business model of Willis Towers Watson, conducts a SWOT analysis, and examines its major competitors. What You Will Learn An overview of Willis Towers Watson’s business model and revenue streams. A thorough SWOT analysis to understand the company’s strengths, weaknesses, opportunities, and
threats. An exploration of the competitive landscape including key competitors and their market positioning. Insights into the company’s strategic initiatives and future outlook. Key Takeaways Business Model: WTW operates through four main segments: Human Capital and Benefits, Corporate Risk and Broking, Investment, Risk and Reinsurance, and
Benefits Delivery and Administration. SWOT Analysis: The company’s strengths include a robust global presence and diversified service offerings, while its weaknesses involve dependency on key clients and regulatory risks. Competitors: Major competitors include Marsh & McLennan, Aon, and Gallagher, each with unique strengths and market
strategies. Business Model Segments and Services Willis Towers Watson operates through four main business segments: Human Capital and Benefits: This segment provides solutions in areas such as employee benefits, HR consulting, and talent management. Services include actuarial consulting, executive compensation, and employee engagement.
Corporate Risk and Broking: Focused on risk management and insurance brokerage, this segment offers property and casualty insurance, financial lines insurance, and risk consulting services. Investment, Risk and Reinsurance: This segment offers investment consulting, reinsurance brokerage, and risk management solutions. It provides services to
pension funds, insurance companies, and institutional clients. Benefits Delivery and Administration: This segment specializes in the delivery and administration of employee benefits. Offerings include health and welfare benefits, pension administration, and outsourced HR solutions. Revenue Streams WTW generates revenue through a combination of
fees, commissions, and administrative charges. The company's diverse service offerings allow it to capture revenue from various sources, ensuring a steady income stream. Geographic Diversity Operating in over 140 countries, WTW benefits from a geographically diverse revenue base. This global presence not only mitigates risks associated with
regional economic downturns but also positions the company to capitalize on emerging market opportunities. SWOT Analysis Strengths Global Presence: WTW's extensive international footprint allows it to serve a diverse client base and capture opportunities in multiple markets. Diversified Service Offerings: The company’s broad range of services
across different segments reduces dependency on any single revenue stream. Strong Brand Reputation: With a history dating back to 1828, WTW has built a strong reputation for reliability and expertise in the industry. Weaknesses Dependency on Key Clients: A significant portion of WTW's revenue comes from a few large clients, making it
vulnerable to losing these key accounts. Regulatory Risks: The company operates in a heavily regulated industry, subjecting it to compliance costs and potential legal challenges. Integration Challenges: Mergers and acquisitions, such as the merger between Willis Group and Towers Watson in 2016, pose integration challenges that can impact
operational efficiency. Opportunities Digital Transformation: Investing in digital solutions and analytics can enhance service delivery and client engagement. Emerging Markets: Expanding operations in emerging markets offers growth opportunities due to increasing demand for risk management and insurance services. Strategic Partnerships:
Collaborating with technology firms and other industry players can drive innovation and expand service offerings. Threats Competitive Pressure: Intense competition from other global firms can impact market share and profitability. Economic Uncertainty: Global economic fluctuations can influence client spending on advisory and brokerage services.
Cybersecurity Risks: As a company dealing with sensitive client information, WTW faces significant cybersecurity threats. Competitors Marsh & McLennan Companies (MMC) Marsh & McLennan is a global professional services firm offering clients advice and solutions in risk, strategy, and people. With subsidiaries like Marsh, Guy Carpenter, Mercer,
and Oliver Wyman, MMC is a formidable competitor in the risk management and insurance brokerage industry. Strengths Extensive global network and client base. Strong financial performance and market capitalization. Diverse service offerings across multiple sectors. Weaknesses High dependency on the North American market. Exposure to
regulatory risks similar to WTW. Aon Aon is another global leader in risk, retirement, and health solutions. The company provides a wide range of services, including risk consulting, insurance brokerage, and reinsurance brokerage. Strengths Strong presence in both developed and emerging markets. Innovative use of technology and analytics.
Comprehensive service portfolio. Weaknesses High operational costs due to extensive global operations. Vulnerability to economic downturns affecting client budgets. Gallagher Gallagher is a global insurance brokerage, risk management, and consulting firm. It offers services across a variety of sectors, including healthcare, education, and public
entities. Strengths Strong focus on mid-market clients. Robust acquisition strategy driving growth. Specialized industry expertise. Weaknesses Smaller global footprint compared to WTW, MMC, and Aon. Limited diversification in service offerings. Strategic Initiatives and Future Outlook Willis Towers Watson has been focusing on several strategic
initiatives to strengthen its market position and drive growth: Digital and Analytical Capabilities: Investing in technology to offer data-driven insights and enhance client solutions. Client-Centric Approach: Tailoring services to meet the specific needs of clients, particularly in emerging markets. Sustainable Practices: Emphasizing sustainability and
corporate responsibility to align with client values and regulatory requirements. The future outlook for WTW appears positive, with opportunities for growth in digital transformation, emerging markets, and strategic partnerships. However, the company must navigate challenges such as regulatory compliance, competitive pressures, and economic
uncertainties. Conclusion Willis Towers Watson is a key player in the global advisory, broking, and solutions industry, with a robust business model and diverse service offerings. The SWOT analysis highlights the company's strengths in global presence and diversified services, while also pointing out weaknesses such as dependency on key clients and
regulatory risks. The competitive landscape is intense, with major competitors like Marsh & McLennan, Aon, and Gallagher vying for market share. Strategic initiatives focused on digital transformation, client-centric services, and sustainability position WTW for future growth, despite the challenges ahead. FAQ 1. What does Willis Towers Watson do?
Willis Towers Watson is a global advisory, broking, and solutions company that helps clients manage risk, optimize benefits, cultivate talent, and expand the power of capital. 2. How does WTW generate revenue? WTW generates revenue through fees, commissions, and administrative charges across its four main segments: Human Capital and
Benefits, Corporate Risk and Broking, Investment, Risk and Reinsurance, and Benefits Delivery and Administration. 3. Who are Willis Towers Watson’s main competitors? Major competitors include Marsh & McLennan, Aon, and Gallagher, each offering similar services in risk management, insurance brokerage, and consulting. 4. What are the
strengths of WTW? WTW's strengths include its extensive global presence, diversified service offerings, and strong brand reputation. 5. What challenges does Willis Towers Watson face? Key challenges include dependency on key clients, regulatory risks, integration challenges from mergers, and intense competition in the industry. 6. What
opportunities lie ahead for WTW? Opportunities include digital transformation, expansion in emerging markets, and strategic partnerships with technology firms and other industry players. 7. How does WTW plan to grow in the future? WTW aims to grow through investments in digital and analytical capabilities, a client-centric approach, and
sustainable business practices. By understanding Willis Towers Watson's business model, SWOT analysis, and competitive landscape, stakeholders can gain valuable insights into the company's operations and future prospects. This comprehensive overview serves as a useful resource for investors, clients, and industry professionals alike. WITW is a
textspeak acronym used to ask what’s the word, meaning what’s up. It can also mean what the what, kind of like what the fuck. Related words: bird is the word what’s up holler All boys do is lie & say wtw @lallyrom00, June, 2018 i'm off tm and i’'m tryna get drunk so wtw??? @ecash_, June, 2018 I'm trynna sip whine with a group of white moms wtw
@Kendrick Darnell, July, 2017 This is not meant to be a formal definition of WTW like most terms we define on Dictionary.com, but is rather an informal word summary that hopefully touches upon the key aspects of the meaning and usage of WTW that will help our users expand their word mastery. Share — copy and redistribute the material in any
medium or format for any purpose, even commercially. Adapt — remix, transform, and build upon the material for any purpose, even commercially. The licensor cannot revoke these freedoms as long as you follow the license terms. Attribution — You must give appropriate credit , provide a link to the license, and indicate if changes were made . You
may do so in any reasonable manner, but not in any way that suggests the licensor endorses you or your use. ShareAlike — If you remix, transform, or build upon the material, you must distribute your contributions under the same license as the original. No additional restrictions — You may not apply legal terms or technological measures that legally
restrict others from doing anything the license permits. You do not have to comply with the license for elements of the material in the public domain or where your use is permitted by an applicable exception or limitation . No warranties are given. The license may not give you all of the permissions necessary for your intended use. For example, other
rights such as publicity, privacy, or moral rights may limit how you use the material. Learn what “WTW” means, find out when and how to use it, and see examples of it being used in sentences so that you can start using it too. As communication evolves, texting abbreviations are becoming more common and one of these is “WTW.” Short for “What’s
the Word?” this phrase has gained popularity on social media and in messaging apps. You might see “WTW” in messages asking about plans, checking in, or starting a conversation. This article explores what “WTW” means, how to use it, its different contexts, and examples to help you use this slang abbreviation confidently. “WTW” commonly means
“What’s the Word?”. It’s a way to ask what’s happening, what’s new, or what plans might be in place. “WTW” is an abbreviation used primarily in online messaging, social media, and casual texts. It adds a casual and friendly tone to conversations, making it perfect for informal interactions. However, “WTW” can also stand for “What’s the Word?” in
different settings, often indicating you're asking someone for the latest update or information. The term is flexible and can vary slightly based on who you're speaking to and the context of the conversation. “WTW” originated as a shorthand for friendly and casual interactions. With the rise of texting, social media, and digital communication,
abbreviations became necessary to keep messages short and to the point. Like many other acronyms, “WTW” was born from this trend and has become popular among younger audiences, especially in messaging platforms like Snapchat, Twitter, and Instagram. You'll likely see “WTW” in informal settings, where people are checking in with each
other, making plans, or simply catching up. It's a casual way to reach out to someone, especially when you’re unsure of what they’re up to but want to connect. Common uses include: Making Plans: When you want to know if someone is free or has plans. Starting a Conversation: When you want to initiate a chat or get someone’s attention. Checking
In: When you want to catch up with a friend or see how they’re doing. While “WTW” is perfect for casual conversations, it’s best avoided in formal or professional communication. Business settings, formal emails, and conversations with individuals unfamiliar with internet slang might not be the best places to use abbreviations like “WTW.” In such
cases, a full phrase, like “What’s new?” or “Do you have any updates?” is more appropriate and professional. Examples of WITW in Context To get a better understanding, here are examples showing different uses of “WTW” in everyday conversation. Planning a HangoutFriend 1: WTW for tonight?Friend 2: Not sure yet! Want to grab dinner? Checking
In on a FriendFriend 1: Haven't talked in a bit. WTW with you?Friend 2: Not much, just busy with work. You? Starting a Casual ConversationFriend 1: Hey! WTW?Friend 2: Just chilling. You? Asking About News or UpdatesFriend 1: WTW on the project?Friend 2: Almost done! Just a few final touches. In each example, “WTW” creates a casual and
friendly tone, whether asking for an update, checking plans, or starting a conversation. When someone texts you “WTW,” your response will depend on what they’re asking and your current plans or situation. Here are a few possible responses to common contexts: If You Have Plans“Not much, just headed out soon. You want to join?”This response lets
them know your plans and invites them along if they’re interested. If You're Free“Nothing much, just chilling. Want to hang out?”This response shows your availability and initiates further plans. If You're Checking In“Hey! Not much, just working on a few things.”This response is simple and shares a bit of what you’re doing without necessarily making
plans. “WTW” isn’t the only abbreviation that expresses casual interest in someone’s activities or plans. Knowing these similar phrases can help you vary your digital communication: WYD (What You Doing?)Another popular phrase, “WYD” is commonly used to ask what someone is currently doing or planning to do.Example: WYD? Want to go get
coffee? HMU (Hit Me Up)“HMU” is an invitation for someone to contact or reach out to you later. It’s less specific than WTW but still used to show interest.Example: Got any plans later? HMU if you want to hang out. WYA (Where You At?)Often used to ask for someone’s location, “WYA” can also imply checking on someone’s general whereabouts or
what they’re doing.Example: WYA? I'm in town if you want to meet up. Adding “WTW” to your digital vocabulary helps you to connect with people on social media and messaging platforms in a more relatable and laid-back way. Abbreviations like these are particularly useful for connecting with friends or acquaintances, whether you’re planning
something specific or just touching base. By using “WTW” and similar slang, you can keep communication short and sweet, while still maintaining a warm and approachable tone. Language constantly changes, and abbreviations are just one part of that evolution. Using “WTW” shows that you’re comfortable with casual, modern communication.
“WTW” stands for “What’s the Word?” and is used to start casual conversations, make plans, or check in with friends. It’s best for informal settings, such as texts, social media, and online messaging, where a laid-back tone is welcome. Now that you understand the meaning of “WTW,” you can confidently use it in your conversations, knowing how to
respond based on the context. Global insurance company For the Chicago skyscraper currently named after the company, see Willis Tower. Willis Towers Watson plcHeadquarters at Willis Building in LondonCompany typePublicTraded asNasdaq: WTWS&P 500 componentISINIEOOBDB6Q21 1Industrylnsurance brokerPredecessorsWillis GroupTowers
WatsonFounded5 January 2016; 9 years ago (2016-01-05)FoundersHenry WillisJohn TowersReubens WatsonHeadquartersLondon, EnglandArea servedWorldwideKey peoplePaul Thomas (chairman)Carl Hess (CEO)Inga Beale (director)ServicesCommercial insurance brokerageStrategic risk consultingActuaryHuman resourcesRevenue US$9.93 billion
(2024)Operating income US$627 million (2024)Net income US$—98 million (2024)Total assets US$27.7 billion (2024)Total equity US$7.94 billion (2024)Number of employees4 8,900 (2024)Websitewtwco.comFootnotes / references[1] Willis Towers Watson plc, branded as WTW and stylised in its logo as wtw, is a British-American multinational
company that provides commercial insurance brokerage services, strategic risk management services (such as contingency planning, security audits, and product tampering plans), employee benefits and compensation management, and actuarial analysis and investment management for pension plans and financial endowments.[1] Insurance
brokerage and risk management services account for 40% of the company's revenues, while employee benefit and wealth-related services account for 60% of revenues.[1] The company operates in more than 140 countries. Customers include 95% of FTSE 100 companies, 89% of Fortune 1000 companies, and 91% of Fortune Global 500 companies.[1]
The company is the largest administrator among the 200 largest pension plans in the U.K. and one of the largest in Germany.[1] The company is domiciled in Ireland, with its principal executive offices at the Willis Building in London.[1] In 2016, London-based Willis Group merged with Arlington-based Towers Watson in a merger of equals and was
renamed Willis Towers Watson.[2] The merger was completed after a dividend payment to Towers Watson shareholders was increased after shareholders, including Driehaus Capital Management, opposed the initial proposal and the first shareholder vote for merger approval failed.[3][4] In May 2017, the company sold its Global Wealth Solutions
business to the management of Charles Monat Associates.[5] In July 2019, the company acquired TRANZACT, a direct-to-consumer health care insurance marketplace specializing in Medicare Advantage plans, for $1.3 billion.[6] In 2024, after suffering losses in the division, the company sold TRANZACT to GTCR for $632.4 million.[7] On 9 March
2020, Aon announced its planned acquisition of Willis Towers Watson for nearly $30 billion in an all-stock deal that would have created the world’s largest insurance broker.[8] The transaction was terminated on 26 July 2021 after the United States Department of Justice sued to block the transaction, alleging it would reduce competition and could
lead to higher prices. Aon paid a $1 billion termination fee as a result.[9] In November 2020, the company acquired Acclimatise, a provider of climate change adaptation advisory and analytics services.[10] In February 2021, the company acquired Jobable, a human resources software firm.[11] In October 2021, the company sold its brokerage business
in Northern Ireland to Global Risk Partners.[12] In November 2021, the company acquired the remaining 51% stake in WTW India.[13] It also acquired Leaderim, an Israeli brokerage.[14] In December 2021, the company sold its reinsurance business to Arthur J. Gallagher & Co. for $3.25 billion.[15] It also acquired Aerosure, an aviation insurance
specialist focused on the Australia, New Zealand, and the Pacific Island region.[16] In January 2022, Carl Hess succeeded John Haley as CEO and the company rebranded as WTW.[17][18] In July 2022, the company acquired Butterwire, a fintech provider of data analytics, artificial intelligence, and machine learning platforms.[19] In December 2023,
the company acquired AIMUW, a managing general agent in Italy.[20] In June 2015, in negotiating the acquisition of Towers Watson by Willis Group, Towers Watson first accepted an offer from Willis Group valued at $125.13 per share, or 9.3% lower than the trading price of Towers Watson stock at the time of the announcement. The deal also gave
Willis Group shareholders more control of the combined company despite Willis having a lower market capitalization than Towers Watson.[21] Towers Watson shareholder Driehaus Capital Management urged other shareholders to vote against the proposed merger, calculating that Towers Watson was worth between 39% and 53% more as a
standalone company.[3][22] Towers Watson CEO John Haley was accused of having a conflict of interest since he was to receive $165 million from the completion of the deal. Haley had disposed of 55% of his shares in the company for a $10 million profit in early March 2015 while the merger negotiations were ongoing and before the stock price
dropped on the news of the acquisition.[23] In a shareholder vote on 18 November 2015, Towers Watson failed to get enough investor support for the proposed merger, with only 40% of shareholders voting in favor.[24] Willis Group then increased the special cash dividend to be paid to Towers Watson shareholders to US$10 per share, increasing the
total value of the offer to $130.26 per share, which was still lower than the trading price of Towers Watson shares at the time of the announcement. This revised offer was approved by Towers Watson shareholders on 11 December 2015.[4] A class action lawsuit was filed by shareholders led by the Regents of the University of California and
represented by the law firm of Bernstein Litowitz Berger & Grossmann against Towers Watson, former Towers Watson CEO John Haley, former Willis CEO Dominic Casserley, and ValueAct Capital, which owned 10% of Willis Group and was led by Jeffrey W. Ubben who was a member of the board of directors of Willis and was involved in making the
offer.[25][26] The lawsuit was settled for $75 million plus $15 million to resolve a separate legal proceeding from the Delaware Court of Chancery.[26] The defendants tried to collect $54 million from their directors and officers coverage, but were rejected by the courts as the policy had an exclusion for claims that would "bump-up" the price of an
acquisition.[27] The Willis Tower in Chicago Willis Building - London headquarters, occupied in May 2008.[28] Willis Building in Ipswich, England - one of the earliest buildings designed by Norman Foster after establishing Foster Associates. Constructed between 1970 and 1975, it is one of the youngest buildings to be given Grade I listed building
status in Britain. Willis Tower - 110-story building in Chicago. Willis secured the naming rights effective July 2009 as part of its agreement to lease 140,000 square feet (13,000 m2) of space in the 3,800,000-square-foot (350,000 m2) tower.[29] It was the tallest building in the world from 1974 until 1998, when it was surpassed by the Petronas Towers
in Kuala Lumpur, Malaysia. ©~ a b ¢ d e f "Willis Towers Watson 2024 Annual Report (Form 10-K)". U.S. Securities and Exchange Commission. 25 February 2025. ~ "Willis and Towers Watson to merge in $18B deal". CNBC. Reuters. 30 June 2015. ™ a b Hofmann, Mark A. (15 September 2015). "Towers Watson shareholder advises against merger with
Willis". Business Insurance. Crain Communications. ©~ a b Flaherty, Michael; Subba, Nikhil (11 December 2015). Baum, Bernadette; Dasgupta, Shounak (eds.). "Towers Watson, Willis merger gets shareholder nod". Reuters. ~ "Charles Monat Associates - Management Buyout from Willis Towers Watson" (Press release). Charles Monat Associates. 9
May 2017. ~ "Willis Towers Watson completes acquisition of TRANZACT" (Press release). GlobeNewswire. 30 July 2019. ©~ "WTW Announces Agreement to Sell TRANZACT" (Press release). GlobeNewswire. 1 October 2024. ~ Dummett, Ben (9 March 2020). "Insurance Broker Aon Strikes Year's Biggest M&A Deal on Tumultuous Markets Day". The
Wall Street Journal. ©~ "Insurance brokers Aon and Willis Towers Watson scrap their $30 billion merger". CNBC. Reuters. 26 July 2021. ™ "Willis Towers Watson acquires Acclimatise in move that further strengthens climate resilience leadership" (Press release). GlobeNewswire. 12 November 2020. ~ Yu, Doris (17 February 2021). "Willis Towers
Watson acquires Hong Kong's HR tech startup Jobable". Tech In Asia. ©~ "Global Risk Partners completes Willis Towers Watson Northern Ireland deal". Global Reinsurance. 4 October 2021. ~ "Willis Towers Watson signs agreement to acquire remaining 51% shares in WTW India" (Press release). PR Newswire. 3 November 2021. ©~ "Willis Towers
Watson signs agreement to acquire Israeli broker Leaderim" (Press release). GlobeNewswire. 16 November 2021. ©~ "Arthur J. Gallagher & Co. Completes Acquisition of Willis Towers Watson plc Treaty Reinsurance Brokerage Operations" (Press release). PR Newswire. 1 December 2021. ™ "Willis Towers Watson expands aviation insurance broking
expertise and solutions with acquisition of Aerosure" (Press release). GlobeNewswire. 5 December 2021. ©~ "Willis Towers Watson names new Global Leadership Team to drive the company forward" (Press release). GlobeNewswire. 30 August 2021. ™ "WTW celebrates new name and Nasdaq ticker symbol with market opening ceremony" (Press
release). GlobeNewswire. 25 January 2022. ~ "WTW Acquires Climate Risk Analytics Firm Butterwire". Insurance Journal. 12 July 2022. ©~ "WTW set to acquire AIMUW in major boost to risk advisory and broking presence in Italy" (Press release). GlobeNewswire. 14 December 2023. ©~ Hoffman, Liz; Samuel, Juliet (1 July 2015). "Willis-Towers Watson:
A Merger of Equals—Not Exactly". The Wall Street Journal. ©~ Hoffman, Liz (15 September 2015). "Investor Moves to Rally Votes Against Towers Watson Deal". The Wall Street Journal. ~ Hoffman, Liz (27 September 2015). "Towers Watson CEO Sold Stock Before Big Deal". The Wall Street Journal. ~ Hoffman, Liz (18 November 2015). "Towers
Watson, Willis Merger in Doubt as Investors Balk". The Wall Street Journal. ©~ "In re Towers Watson & Co. Stockholders Litigation". Thomson Reuters. 25 July 2019 - via Casetext. ™ a b "In re Willis Towers Watson plc Proxy Litigation". Bernstein Litowitz Berger & Grossmann. ~ "Towers Watson's Bump-Up Appeal Lifts Policyholder Hopes". Blank
Rome. 14 July 2024. ©~ "Willis Opens New London Highrise HQ". Property Casualty 360. 21 July 2008. ©~ Schaper, David (16 July 2009). "Sears Tower Gets New Name". NPR. Official website Business data for Willis Towers Watson plc: GoogleReutersSEC filingsYahoo! Retrieved from " Our purpose is why our company exists. At WTW, we transform
tomorrows. And our values are more than words. A strong client focus, an emphasis on teamwork, unwavering integrity, mutual respect and a constant striving for excellence are at the core of WTW’s rich history. Client focus We are driven to help our clients succeed. In every interaction and with every solution, we act in our clients’ best interests -
striving to understand their needs, respecting their perspectives and exceeding their expectations. Teamwork When you get one of us, you get all of us. We bring innovative solutions and world-class advice to our clients by working across boundaries of business, geography and function. We help each other succeed and create more value by working
together. Integrity Our clients invest more than their time and money with us; they also invest their trust. We seek to earn that trust every day through professionalism, doing what is right and telling the truth. We are accountable to the organizations and people with which we interact - including clients, shareholders, regulators and each other for
our actions and results. Respect We listen to and learn from each other. We support and celebrate differences, foster an inclusive culture and operate with openness, honesty and benefit of the doubt. We manage our relationships, inside the company and out, with fairness, decency and good citizenship. Excellence We strive to lead and sustain
excellence. Most importantly, this means an unwavering commitment to professional development and personal growth for our people. Our colleagues take responsibility to develop their expertise, competencies and professional stature, while the company invests in the tools and opportunities that allow for continual development. In business, we
place an unrelenting focus on innovation, quality and risk management. Global insurance company For the Chicago skyscraper currently named after the company, see Willis Tower. Willis Towers Watson plcHeadquarters at Willis Building in LondonCompany typePublicTraded asNasdaq: WTWS&P 500
componentISINIEOOBDB6Q211IndustryInsurance brokerPredecessorsWillis GroupTowers WatsonFounded5 January 2016; 9 years ago (2016-01-05)FoundersHenry WillisJohn TowersReubens WatsonHeadquartersLondon, EnglandArea servedWorldwideKey peoplePaul Thomas (chairman)Carl Hess (CEO)Inga Beale (director)ServicesCommercial
insurance brokerageStrategic risk consultingActuaryHuman resourcesRevenue US$9.93 billion (2024)Operating income US$627 million (2024)Net income US$—98 million (2024)Total assets US$27.7 billion (2024)Total equity US$7.94 billion (2024)Number of employees48,900 (2024)Websitewtwco.comFootnotes / references[1] Willis Towers Watson
plc, branded as WTW and stylised in its logo as wtw, is a British-American multinational company that provides commercial insurance brokerage services, strategic risk management services (such as contingency planning, security audits, and product tampering plans), employee benefits and compensation management, and actuarial analysis and
investment management for pension plans and financial endowments.[1] Insurance brokerage and risk management services account for 40% of the company's revenues, while employee benefit and wealth-related services account for 60% of revenues.[1] The company operates in more than 140 countries. Customers include 95% of FTSE 100
companies, 89% of Fortune 1000 companies, and 91% of Fortune Global 500 companies.[1] The company is the largest administrator among the 200 largest pension plans in the U.K. and one of the largest in Germany.[1] The company is domiciled in Ireland, with its principal executive offices at the Willis Building in London.[1] In 2016, London-based
Willis Group merged with Arlington-based Towers Watson in a merger of equals and was renamed Willis Towers Watson.[2] The merger was completed after a dividend payment to Towers Watson shareholders was increased after shareholders, including Driehaus Capital Management, opposed the initial proposal and the first shareholder vote for
merger approval failed.[3][4] In May 2017, the company sold its Global Wealth Solutions business to the management of Charles Monat Associates.[5] In July 2019, the company acquired TRANZACT, a direct-to-consumer health care insurance marketplace specializing in Medicare Advantage plans, for $1.3 billion.[6] In 2024, after suffering losses in
the division, the company sold TRANZACT to GTCR for $632.4 million.[7] On 9 March 2020, Aon announced its planned acquisition of Willis Towers Watson for nearly $30 billion in an all-stock deal that would have created the world’s largest insurance broker.[8] The transaction was terminated on 26 July 2021 after the United States Department of
Justice sued to block the transaction, alleging it would reduce competition and could lead to higher prices. Aon paid a $1 billion termination fee as a result.[9] In November 2020, the company acquired Acclimatise, a provider of climate change adaptation advisory and analytics services.[10] In February 2021, the company acquired Jobable, a human
resources software firm.[11] In October 2021, the company sold its brokerage business in Northern Ireland to Global Risk Partners.[12] In November 2021, the company acquired the remaining 51% stake in WTW India.[13] It also acquired Leaderim, an Israeli brokerage.[14] In December 2021, the company sold its reinsurance business to Arthur J.
Gallagher & Co. for $3.25 billion.[15] It also acquired Aerosure, an aviation insurance specialist focused on the Australia, New Zealand, and the Pacific Island region.[16] In January 2022, Carl Hess succeeded John Haley as CEO and the company rebranded as WTW.[17][18] In July 2022, the company acquired Butterwire, a fintech provider of data
analytics, artificial intelligence, and machine learning platforms.[19] In December 2023, the company acquired AIMUW, a managing general agent in Italy.[20] In June 2015, in negotiating the acquisition of Towers Watson by Willis Group, Towers Watson first accepted an offer from Willis Group valued at $125.13 per share, or 9.3% lower than the
trading price of Towers Watson stock at the time of the announcement. The deal also gave Willis Group shareholders more control of the combined company despite Willis having a lower market capitalization than Towers Watson.[21] Towers Watson shareholder Driehaus Capital Management urged other shareholders to vote against the proposed
merger, calculating that Towers Watson was worth between 39% and 53% more as a standalone company.[3][22] Towers Watson CEO John Haley was accused of having a conflict of interest since he was to receive $165 million from the completion of the deal. Haley had disposed of 55% of his shares in the company for a $10 million profit in early
March 2015 while the merger negotiations were ongoing and before the stock price dropped on the news of the acquisition.[23] In a shareholder vote on 18 November 2015, Towers Watson failed to get enough investor support for the proposed merger, with only 40% of shareholders voting in favor.[24] Willis Group then increased the special cash
dividend to be paid to Towers Watson shareholders to US$10 per share, increasing the total value of the offer to $130.26 per share, which was still lower than the trading price of Towers Watson shares at the time of the announcement. This revised offer was approved by Towers Watson shareholders on 11 December 2015.[4] A class action lawsuit
was filed by shareholders led by the Regents of the University of California and represented by the law firm of Bernstein Litowitz Berger & Grossmann against Towers Watson, former Towers Watson CEO John Haley, former Willis CEO Dominic Casserley, and ValueAct Capital, which owned 10% of Willis Group and was led by Jeffrey W. Ubben who
was a member of the board of directors of Willis and was involved in making the offer.[25][26] The lawsuit was settled for $75 million plus $15 million to resolve a separate legal proceeding from the Delaware Court of Chancery.[26] The defendants tried to collect $54 million from their directors and officers coverage, but were rejected by the courts
as the policy had an exclusion for claims that would "bump-up" the price of an acquisition.[27] The Willis Tower in Chicago Willis Building - London headquarters, occupied in May 2008.[28] Willis Building in Ipswich, England - one of the earliest buildings designed by Norman Foster after establishing Foster Associates. Constructed between 1970 and
1975, it is one of the youngest buildings to be given Grade I listed building status in Britain. Willis Tower - 110-story building in Chicago. Willis secured the naming rights effective July 2009 as part of its agreement to lease 140,000 square feet (13,000 m2) of space in the 3,800,000-square-foot (350,000 m2) tower.[29] It was the tallest building in the
world from 1974 until 1998, when it was surpassed by the Petronas Towers in Kuala Lumpur, Malaysia. ™~ a b ¢ d e f "Willis Towers Watson 2024 Annual Report (Form 10-K)". U.S. Securities and Exchange Commission. 25 February 2025. ~ "Willis and Towers Watson to merge in $18B deal". CNBC. Reuters. 30 June 2015. ~ a b Hofmann, Mark A. (15
September 2015). "Towers Watson shareholder advises against merger with Willis". Business Insurance. Crain Communications. ©~ a b Flaherty, Michael; Subba, Nikhil (11 December 2015). Baum, Bernadette; Dasgupta, Shounak (eds.). "Towers Watson, Willis merger gets shareholder nod". Reuters. ™ "Charles Monat Associates - Management Buyout
from Willis Towers Watson" (Press release). Charles Monat Associates. 9 May 2017. ™ "Willis Towers Watson completes acquisition of TRANZACT" (Press release). GlobeNewswire. 30 July 2019. ©~ "WTW Announces Agreement to Sell TRANZACT" (Press release). GlobeNewswire. 1 October 2024. ©~ Dummett, Ben (9 March 2020). "Insurance Broker
Aon Strikes Year's Biggest M&A Deal on Tumultuous Markets Day". The Wall Street Journal. ©~ "Insurance brokers Aon and Willis Towers Watson scrap their $30 billion merger". CNBC. Reuters. 26 July 2021. ~ "Willis Towers Watson acquires Acclimatise in move that further strengthens climate resilience leadership" (Press release). GlobeNewswire.
12 November 2020. ™ Yu, Doris (17 February 2021). "Willis Towers Watson acquires Hong Kong's HR tech startup Jobable". Tech In Asia. © "Global Risk Partners completes Willis Towers Watson Northern Ireland deal". Global Reinsurance. 4 October 2021. ~ "Willis Towers Watson signs agreement to acquire remaining 51% shares in WTW India"
(Press release). PR Newswire. 3 November 2021. ™ "Willis Towers Watson signs agreement to acquire Israeli broker Leaderim" (Press release). GlobeNewswire. 16 November 2021. ©~ "Arthur J. Gallagher & Co. Completes Acquisition of Willis Towers Watson plc Treaty Reinsurance Brokerage Operations" (Press release). PR Newswire. 1 December
2021. ~ "Willis Towers Watson expands aviation insurance broking expertise and solutions with acquisition of Aerosure" (Press release). GlobeNewswire. 5 December 2021. ™ "Willis Towers Watson names new Global Leadership Team to drive the company forward" (Press release). GlobeNewswire. 30 August 2021. ™ "WTW celebrates new name and
Nasdaq ticker symbol with market opening ceremony" (Press release). GlobeNewswire. 25 January 2022. ©~ "WTW Acquires Climate Risk Analytics Firm Butterwire". Insurance Journal. 12 July 2022. ©~ "WTW set to acquire AIMUW in major boost to risk advisory and broking presence in Italy" (Press release). GlobeNewswire. 14 December 2023. ©
Hoffman, Liz; Samuel, Juliet (1 July 2015). "Willis-Towers Watson: A Merger of Equals—Not Exactly". The Wall Street Journal. ©~ Hoffman, Liz (15 September 2015). "Investor Moves to Rally Votes Against Towers Watson Deal". The Wall Street Journal. ©~ Hoffman, Liz (27 September 2015). "Towers Watson CEO Sold Stock Before Big Deal". The Wall
Street Journal. © Hoffman, Liz (18 November 2015). "Towers Watson, Willis Merger in Doubt as Investors Balk". The Wall Street Journal. ™ "In re Towers Watson & Co. Stockholders Litigation". Thomson Reuters. 25 July 2019 - via Casetext. ©~ a b "In re Willis Towers Watson plc Proxy Litigation". Bernstein Litowitz Berger & Grossmann. ~ "Towers
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